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B nensax peanmzanuu noamynkra "k" nmynkra 1 Ykaza [Ipesuaenta Poccuiickoit denepanuu ot 7
Mas 2012 r. N 597 "O meponpusTusix o peanu3alunuy rocyaapCTBEHHOM COMAIbHON MOTUTUKH"
IIpaBurenscTBO Poccuiickoit Penepanyiv NOCTAHOBJIACT:

1. YrBepauts npunaraemsie [IpaBuna popMupoBanust HE3aBUCUMOM CUCTEMBI OLIEHKH KauecTBa
paboThl OpraHu3aluii, OKa3bIBAIOIUX COLUAIBHbIE YCIYTH.

2. PexoMeH/I0BaTh BBICIIUM HCIIOJIHUTENBHBIM OpraHaM rocyJapCTBEHHOH BJIACTH CyObEKTOB
Poccuiickoit ®denepanuu 1 opraHaM MECTHOTO CaMOYIIpaBiIeHUs IpyU HOpMHUPOBaAHUU
HE3aBUCHMOI CHCTEMBI OLIEHKHM KauecTBa pabOThl OpraHu3aluii, OKa3bIBAIOIINX COLUAIbHBIE
yCIIyTH, pyKOBOICTBOBaThCs [IpaBuiamu, yTBEp:KI€HHBIMUA HACTOSAIIUM IOCTAHOBIIEHUEM.

3. YcTaHOBUTH, UTO (UHAHCHPOBAHUE MEPOIIPUATHI 110 POPMUPOBAHUIO HE3ABUCUMOMN CUCTEMBbI
OLIEHKH KadyecTBa paboThl OpraHU3alfii, OKa3bIBAIOIINX COLIMATIbHBIE YCIYTH, OCYIIECTBIISIETCS
3a CUET CPEJICTB COOTBETCTBYIOMIUX OIOIKETOB OO KETHOM cucteMbl Poccuiickoit denepanuu.

4. YcTaHOBUTD, YTO peaIn3allisi HACTOSALIETO MOCTAHOBJIEHUS OCYILIECTBIsETCSI MUHUCTEPCTBOM
TpyZa U colMaabHOM 3amuThl Poccuiickoit deneparn, MUHHUCTEPCTBOM 00pa30BaHMs U HAYKH
Poccniickoit ®enepanuu, MunucrepctBom KynbTypsl Poccuiickoit denepanum,
MununcrepcTBOM 31paBooxpanenus Pocculickon @enepaur 1 MUHUCTEPCTBOM CIIOPTA
Poccuiickoit denepannu B npeaenax ycranoBiaeHHou [IpaButensctBom Poccuniickoit denepanyin
npeeNbHON YHCIEHHOCTH paOOTHUKOB YKa3aHHBIX (e/iepabHbIX OPIaHOB HCIOIHUTEIBHOM
BJIACTH U OIOPKETHBIX aCCUTHOBAHUM, MpelycCMaTpUBAaEMBbIX 3TUM OpraHaMm B (eieparbHOM
Oro/KeTe Ha PYKOBOJICTBO U YIpaBJeHUE B cpepe YCTAaHOBIEHHBIX (QYHKIIUI.

IIpeacenarens IlpaBurenbcrBa
Poccuiickoii Penepaunu
A.MenBenen



Ipum. peo.: mexcm nocmarnosienus onyoruxogar ¢ "Cobpanuu 3axonooamensbcmaea
Poccuiickoii @eoepayuu”, 08.04.2013, N 14, cm. 1703.

[TpaBuna ¢popMupoBaHusi HE3ABUCUMOM CUCTEMBI OLIEHKH KauecTBa pabOThI
OpraHu3alnii, OKa3bIBAIOIINX COLIMAIIbHBIE YCIYTH

1. Hactosimue [IpaBumna onpeneistoT nopsaok GopMupoBaHUS HE3AaBUCUMOM CUCTEMBI OIICHKH
KauecTBa pabOThl OpraHu3alnii, OKa3bIBAIOIINX COLUAIBHBIE YCIYTH, OCYIIECTBIISIEMOM C
y4acTUEM M Ha OCHOBE MHEHUS OOIIECTBEHHBIX OpraHU3aui, MpoPecCHOHATBHBIX COOOIIECTB,
CPEICTB MaccoBOM MHGOPMAINH, CIIEHUATU3UPOBAHHBIX PEUTHHTOBBIX ar€HTCTB U UHBIX
IKCIIEPTOB (J1ajee - OOIIECTBEHHOE MHEHHE) B IIEJISIX TOBBIIIICHHUS KQ4eCTBA Pa0OTHI 3TUX
OpraHu3aIuu.

2. Jlnsa neneii Hactosmux [IpaBui moa opraHu3anusiMi, OKa3bIBAIOLIIMMHU COLMANIBHBIE YCIYTH,
MMOHUMAIOTCSI TOCYIAPCTBEHHBIE (MYHULIMITAIbHBIC) YUPEKICHUS, OKa3bIBAIOIINE YCIYTH
HaceJICHHIO B cepax 00pa3oBaHMs, KYIbTYpbl, GU3NIECKON KYIbTYpHI H CIIOPTA,
3/IpaBOOXPAHEHUS U COLMAIBHOIO 00CTYKUBaHUS (Jajiee - OpraHu3alui).

3. He3zaBucuMmas cuctema OLEHKU KayecTBa paboThl OpraHu3aluil BKIOYaeT B ceOsl:

a) obecrieueHre MOJTHON, aKTyalIbHOU U IOCTOBEpHON MH(OPMAIUEH 0 mopsaKe
IpEeI0CTaBICHHS OPTaHU3aLUEH COMAIBHBIX YCIYT, B TOM YHCIIE B 3JIEKTPOHHOI (hopMme;
0) hopmMHupOBaHKE PE3yNIbTATOB OLIEHKU Ka4eCcTBa paOOThI OPTaHU3AINI U PEHTHHIOB UX
JeATEIILHOCTH.

4. B nensax obecnedeHust OTKPBHITOCTH U AOCTYITHOCTH HH(POPMALIUU O AEATEIbHOCTU
OpraHM3alil OpraHbl rocy1apCTBEHHON BIacTU (TOCYJapCTBEHHbIE OPraHbl) U OPraHbl
MECTHOT'O CaMOYIIPaBJIEHUs, OCYIIECTBRISIOMUE QYHKIIUN U TOTHOMOYUS YUpEAUTEIs
opraHu3anuii (Jajuee - opraHbl, OCYIIECTBISAIONME QYHKIIMHU U TOJIHOMOYUS YUPEIUTENs),
OCYILIECTBIISAIOT KOHTPOJIb 3a BBIITOJIHEHUEM OPTaHU3alUSIMH YCTaHOBJICHHBIX
3akoHoaTenbcTBOM Poccuiickoit denepannu TpeboBanuit 06 obecrieyeHuH OTKPHITOCTH U
JIOCTYITHOCTH HEOOXOUMBIX JOKYMEHTOB, a TAK)KE CBEJIEHUH 0 HOPMaTHBHBIX IIPABOBBIX aKTax,
YCTaHaBIUBAIOIIMX IIEHbI (Tapu(dbl) Ha YCIYTH JTHOO MOPSIOK UX YCTAHOBIIEHUS, €CITH
BO3MOYKHOCTh B3UMAaHUs IUIATHI 32 YCIIYTY B paMKax rOCY1apCTBEHHOTO (MyHHUIIMIIAIBHOTO)
3a/laHusl yCTaHOBIIEHA (efiepalbHbIMU 3aKOHAMHU.

5. B nensix obecnieueHus MpoBEIEHUS OLIEHKH KauecTBa padOThl OpraHu3aluil OpraHsl,
OCYILECTBIISIOLINE (DYHKIMH U TTOJTHOMOYMS UX YUPETUTENS:

a) OCYHICCTBJIAIOT U3YYCHUC O6H.I6CTB€HHOI‘O MHCHUS, pE3YJIbTATOB OLICHKU Ka4CCTBA pa6OTLI
opraHmauHﬁ n peﬁTHHFOB X JCATCIbHOCTH, ITOJYUCHHBIX OT O6III€CTB€HHBIX opraHmauHﬁ,
HpO(I)CCCI/IOHaHBHBIX COOGIJ_[CCTB, CpCACTB MacCoBOi1 PIH(I)OpMElI.[PIPI, CIICIUAJIN3UPOBAHHBIX
peﬁTHHFOBBIX Ar¢HTCTB U NHBIX 3KCIICPTOB,

0) 00pa30BBIBAIOT OOIIECTBEHHBIE COBETHI B OPSIKE, MPEAYCMOTPEHHOM 3aKOHOATEIbCTBOM
Poccuiickoit ®enepannu, 3aKk0HOIaTENLCTBOM CyObeKTOB Poccuiickoit denepanmu u
MYHHUIIMNIAJbHBIMA HOPMaTUBHBIMU ITPAaBOBBIMU aKTaMU COOTBETCTBEHHO. [Ipu opmupoBanuu
cocTaBa OOLIECTBEHHBIX COBETOB ClIEAYET 00ECIeUnTh OTCYTCTBUE KOH(DIMKTa HHTEPECOB.
OO0111ecTBEHHBIE COBETHI BIIPABE:



¢dbopmMHpOBaTh IepeUeHb OpraHU3alMii 1JIsl TPOBEICHHS OLICHKH KayecTBa MX PabOThI HA OCHOBE
U3y4YCHUS Pe3yIbTaTOB OOIIECTBEHHOTO MHEHUS,

OTIpeNeNATh KpUTepHH d3PPEKTUBHOCTH PabOThI OpraHU3aluii, KOTOPBIE XapaKTEePU3YIOT:
OTKPBITOCTb M JJOCTYITHOCTh HH(pOpMALK 00 OpraHnu3aIiu;

KOM(OPTHOCTb YCIOBUH M JOCTYITHOCTH MOJIYYEHUS YCIIYT, B TOM YHCIIE JUIS TPaXkJIaH ¢
OTPaHMYCHHBIMHU BO3MOXXHOCTSIMH 3/I0POBBS;

BpeMs OKUIaHUS B OYEPEIN IPHU TOTYYCHUH YCIIYTH;

J0OpOXKENTATEILHOCTD, BEKINBOCTh M KOMIIETEHTHOCTh pAOOTHUKOB OPTaHU3ALIUH;

JIOJTIO TIOJTydaTeNeil yClIyT, YA0BICTBOPEHHBIX KaueCTBOM 0OCTYKHBAHUS B OpTaHU3aAINH;
yCTaHaBJIMBATh MOPSIOK OIIEHKU KauyecTBa pabOThl OpraHU3alluy HA OCHOBAHUH ONPEICIICHHBIX
KpUTepHeB 3P (HEeKTUBHOCTH pabOThI OpraHU3alnii, B TOM YHCJIE C Y4eTOM HacTosmux [IpaBu;
OPraHU30BBIBAaTh PAOOTY 1O BBIBICHHUIO, 000OIICHUIO M aHATIHU3Y OOIIECTBEHHOTO MHEHUS U
PEUTHUHTOB O KauecTBE pabOTHl OpraHU3alMii, B TOM YHciie chOpMUPOBAHHBIX OOLIECTBEHHBIMU
OpraHU3aLUsIMHU, TPO(ECCHOHATFHBIMH COOOIIECTBAMY U HHBIMHU 3KCIIEPTAMHU;

HAIMpaBJIATh B OPTaH, OCYIIECTBISIOMUN (PYHKIIUN U TTOTHOMOYHS YUpEIUTEIIS:

UH(OPMAIIHIO O Pe3ybTaTax OLEHKH KauecTBa pabOThl OpraHU3alNi;

HpeAIoKeHUs 00 yIydIIeHNH Ka4ecTBa paboThl, a TakxKe 00 OpraHu3aIuy J0CTyIa K
uH(pOpMaIMU, HEOOXOJUMOM /IS JIMLI, OOPATUBIINXCS 32 MIPEAOCTABICHUEM YCIIYT.

6.B HeJAX yJIydIICHHUA KaueCTBa pa6OTBI OpFaHI/ISaHHﬁ:

a) OpraHbl, OCYILECTBIIAIONME (PYHKIIMH U TOJTHOMOYMS YUPEIUTENS:

HAIPAaBJIAIOT OpraHU3alUsaM MPEUI0KEHNs 00 yIIydllIeHUN KauecTBa UX paboThl,
HOJTrOTOBJICHHBIE C YUETOM HM3YyUeHHs pe3yIbTaTOB OLEHKH KauecTBa pabOThl OpraHu3aluil u
PEUTHHIOB UX JESITEIbHOCTH, a TAKXKE MPEATI0KEHNN O0IIIECTBEHHBIX COBETOB;

YUUTBIBAIOT MH(DOPMAIUIO O BBIITOJHEHUH Pa3pab0TaHHBIX OpraHU3alMsIMH IJIAHOB
MEPOTIPUATHIA N0 yAyUIICHUIO Ka4ecTBa pabOThl OpraHu3anuii mpu oreHke 3(P(HEeKTHBHOCTH
paboThl UX PYKOBOJIUTENCH;

0) opraHu3anuu:

pa3pabaThIBalOT HA OCHOBE MPEAJIOKEHHH, yKa3aHHbBIX B a03alie BTOPOM MOAIMYHKTa "a"
HACTOSAIIET0 MyHKTA, IUIaH 00 yIy4lIeHUH KauecTBa padOThl OpraHu3alii U YTBEPKIAIOT 3TOT
IUIaH 10 COTJIACOBAHUIO C OpPraHaMH, OCYIIECTBIAIOMUMH (PYHKIIMH U TTOJTHOMOYHS UX
YUpEeAUTENS;

pasMelaroT MIaHbl MEPONIPUATHI 110 YIYUIIEHUIO KadecTBa pabOThl OpraHU3allii Ha CBOUX
OoQUIMATBHBIX caiiTax B ”HPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTu "WHTepHer" (mpu
HAJIMYUU CATOB) U 00ECIIEUHBAIOT X BBIIOJHEHHE.

Marepuan omy6nukoBaH 1o aapecy: http:/ www.rg.ru/2013/04/08/socuslugi-site-dok.html



